
WESTWOOD PLATEAU TURF CARE 

COVID-19 PHASE 2 OPERATING PROCEDURES: 

 

ATTENTION ALL TURF CARE TEAM MEMBERS: 

 

As all of you are aware, COVID-19 is a virus currently spreading around the world in a 

global pandemic.  The virus that causes COVID-19 is spread in several ways; 

including through droplets from coughs or sneezes and from unclean surfaces.  

Once the virus enters the body, symptoms take up to 14 days to appear if they 

appear at all.  This virus causes coughing, fever, and can lead to severe respiratory 

failure in severe cases. 

We here at the Turf Care Department take the COVID-19 virus seriously and want to 

ensure the safety of all of us.  As a result, all persons working in the Turf Care 

department must follow the following safety procedures for COVID-19 Phase Two 

as put forward by the Province of BC, WorkSafe BC, and Westwood Plateau Golf and 

Country Club.   

Please keep in mind these are stressful and quickly changing times for us all and we 

must have patience and understanding with each other to maintain a good team 

atmosphere.  Please be patient with your coworkers and be understanding, as they 

may be dealing with stressful situation both here at work and at home.  We must 

also all do our best to keep each other safe, in order to continue to keep our facility 

open and allow us the opportunity to work during these uncertain times. 

THE FOLLOWING RULES ARE TO BE FOLLOWED BY ALL STAFF MEMBERS AT ALL 

TIMES: 

1. All staff will wear a face mask in and around the Turf Care Maintenance facility at 

all times.  Where social distancing is not possible, staff will wear a mask while 

communicating, training, explaining or directing other team members in the field.  

Staff will also wear a mask if they are required to share a vehicle with another 

staff member.   

2. As much as possible staff will refrain from entering the clubhouses or having 

contact with golfers, or other departments of Westwood Plateau. 

3. Until further notice, staff will following a new daily routine: 

 Clock – In / one person at a time 

 Wash or sanitize hands 

 Grab gear from mud room and in order to keep things moving and to allow 

others some social distance, if possible, move to either the outside tented 

area, the course service area or offices if that is part of your job duties while 

finishing gearing up. 



 Start your morning job immediately after arriving.  If you need clarification 

or instructions, speak to Mike or Jason.  Otherwise, starting right away will 

allow more space to socially distance for people arriving after you. 

 As you work through your job, maintain social distancing with those you are 

working with.  Be mindful of how close you are standing to others.  Be 

mindful about wearing your gloves, what your touching, and keeping your 

hands away from your face.   

 For lunch, you may either take lunch in the designated tent area outside 

while maintaining 2m separation, or you may skip lunch altogether and 

leave 30m early in lieu of lunch.  If you decide to skip lunch, start your 

afternoon job right away.  Do not congregate. 

 Upon completion of morning job or completion of the day, empty out all 

contents from machinery and vehicles and store in their proper place in the 

shop.  Before parking any vehicles, use your personal bleach bottle and 

cloth to bleach any touch point on your vehicle (steering wheel, shift knob, 

handbrake, tailgate, etc).   

 As you exit the shop for the day, follow the same routine as you did in the 

morning entering the shop.  Enter the mudroom and lunch room as little 

as possible, punch out one at a time, and leave right away.  Do not 

congregate. 

4. If you are sick, you are to STAY AT HOME!   If you are sick, please let MIKE (778-

321-7889) or JASON (778-988-9689) know right away.  Please use an abundance 

of caution.  You may be required to stay home for a number of days if your 

symptoms match any COVID-19 symptoms.   

5. Cleaning the shop is very important during this time.  Please properly clean all 

the equipment and vehicles that you use everyday.   

6. Wear gloves as much as possible, especially when interacting with touch points 

out on the golf course. 

7. Wash your hands and sanitize your hands every-time you enter and exit the shop.  

This is vitally important. 

Thank you for your co operation and understanding in implementing these new 

procedures. Operational guidelines are continually evolving and it is our duty to keep 

pace and keep our team safe! 

 

 

 

 

 


